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Hello everyone. 
Here is the first edition of Tasekhaya for 
2014/15 – an external communication 
vehicle by the Department.

The year 2014 marked an era where 
the country celebrated twenty years of 
democracy. In the past two decades 
the country has recorded substantial 
achievements in many respects. These 
ranged from economy, infrastructure, 

science, sport, and technology, amongst others. This translated into 
improved development for most people in the country. The year also 
ushered in new administration sequel to the May polls - another milestone 
on the deliverables and promotion of the country’s freedom. As for the 
Department, building up on the foundation laid down by the country’s 
Constitution and electorates, failure in service delivery is not an option. 

Clear on this year’s agenda will be to deliver on commitments by the ruling 
party to the scores in the country. It was somehow inevitable that the new 
administration will bring with it changes in offices with the appointments 
of new political principals in department. The Department’s new captain 
on board is MEC Violet Siwela. The former educator who swapped the 
classroom for politics has a vast political acumen under her belt.

In her quest to cement plans for development, her maiden Policy and 
Budget Vote outlined the importance of integrated delivery. Key areas 
this financial year will be on creation of ten new integrated sustainable 
human settlements at various municipalities, support to municipalities 
with water and sanitation infrastructure, increased issuing of title deeds, 
rental accommodation and rural development. As the country begins 
another era, it remains pivotal that the building blocks are consolidated 
and integrated human settlements are realised. Once again, the 
Department warmly welcomes MEC Siwela. 

Enjoy this edition.     

A beautiful Tuesday morning (03rd June 2014) saw officials from the 
Department (Head Office & Ehlanzeni Region) meet newly appointed 
MEC, Honourable VS Siwela. Ushered by HOD Sarel Mtsweni, her arrival 
was met with great anticipation given the long wait on the announcement 
of the Executive Council. Officials at the packed reception gallery waited in 
eagerness of what MEC Siwela had in store from them - as it has become 
critical to attend the official introduction of a political head to an institution, 
especially government. This as the tone will by all likelihood set the mood for 
the duration where all will be working together.  Taking notes from my little 
corner, one got a sense that the session was hospitable and affectionate – 
much to the relief of officials. 

“I am delighted to work with you and the staff you are going to work 
with for the duration in this portfolio”, remarked HOD Mtsweni during 
her introduction of the MEC. The motherly touch which I gathered engulfed 
the session for the better part of MEC Siwela’s presentation. Rooted in 
Christian values, MEC Siwela pleaded with officials to work as a collective, 
respect each other and burry old challenges as the new chapter dawns. “I 
believe in working with all of you and tap into your wisdom as it is a 
fact that without other people you can’t move”, she emphasised. 

The former educator urged officials to respect government coffers, have 
the spirit of Ubuntu, adhere to Batho Pele principles and stay away from 
gossip. “We need to assist the Premier to deliver for communities, 
therefore there should be no time for laxity”, she added. Her main thrust 
was to deal with the three social challenges of poverty, unemployment and 
inequality facing communities. She also pointed out that the department has 
encountered challenges in its quest to deliver settlements over the last few 
years sometimes leading to service delivery protest – but she charges that 
should be changed.  The consideration of all sectors and strengthening of 
stakeholders through the Inter-governmental Relations Framework (IGR) 
must assist the department to deliver better plans moving forward. 

“It is critical that having observed all the challenges either internal 
or external, the department has to come up with strategies to 
improve on them in order to develop our communities”, she quipped. 
Throughout the process, her vision is to create more jobs and make it our 
responsibility. The Department has a mandate to coordinate the creation 
of integrated sustainable human settlements through the involvement 
of sector departments, private sector and business. The Department is 
strategically positioned to play a critical role in creating temporary and 

DEPARTMENT WELCOMES MEC SIWELA

    WARM WELCOME: MEC Siwela sharing a light hearted moment with officials
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permanent employment and skills development. “We must try to groom 
our people through those seasonal jobs by saying our youth can 
make bricks for them to grow”, charged MEC Siwela. Ironically, MEC 
Siwela replaces MEC Andries Gamede who has since been deployed 
to Provincial Department of Agriculture, Rural Development, Land and 
Environmental Affairs. MEC Siwela has been a member of the following 
Select committees in the Provincial Legislature: Public Accounts, Public 
Participation and Petitions, Programming and Prioritisation and chairs the 
Select Committee on Members’ Affairs. She has also served as a member 

of several Portfolio Committees. Since 2008 to date, MEC Siwela has been 
serving as a member of the Mpumalanga Provincial Executive Committee 
and the National Executive Committee of the ANC’s Women’s league all 
of which is testimonial to her capabilities as a seasoned politician. She 
is the former MEC of the Department of Agriculture, Rural Development 
and Land Administration. Team Human Settlements would like to welcome 
MEC Siwela to the Department and wish her all the best as she executes 

her responsibilities. 

Since 2009 the mandate of the Department was broadened, which 
required the delivery of services in an integrated and sustainable manner. 
Emphasis is on the creation of integrated settlements which comprises 
delivery of low-income houses, mixed housing typologies, and other 
required social and economic amenities such as community halls, health, 
trading and education facilities. 

The outcome-based approach emphasizes improved coordination of 
activities amongst all stakeholders. In reversing the apartheid spatial 
legacy, which placed a majority of South Africans to places far away from 
work, where services could not be sustained and where it was difficult 
to access the benefits of society and participate in the economy, the 
Department continues to pursue the noble vision of developing integrated 
human settlements.

“The product of that assessment culminated in the Integrated 
Sustainable Human Settlement – Breaking New Ground concept. 
The primary purpose of which is to eradicate informal settlements in 
the shortest possible time and also transform, socio-economically, 
our spatial settlement patterns” charged Premier Mabuza. Lessons 
have been drawn from these projects and there is a strong view that the 
Province is now ready to roll out this new approach at a faster rate. 

This includes ensuring that economic growth and social development 
are in balance with the carrying capacity of the settlement’s natural 
systems. Such an approach embraces the principles of sustainable 
development, wealth creation, poverty alleviation and equity. In 
essence, we envisage Integrated Sustainable Human Settlements 
wherein people will access all services and social amenities.

PRIORITIES FOR HUMAN SETTLEMENTS   
He continued that indicate that to accelerate this important part of our 
work, the Province is going to ensure that all municipalities implement 
the Spatial Planning and Land Use Management Act (SPLUMA) to 
guide and support development initiatives. In essence, municipalities will 
be expected to revise their spatial plans and subsequently pass by-laws 
to effect this framework. This will also apply to those areas that fall under 
the jurisdiction of Traditional Leaders.

As the Provincial Government, it remains the understanding that this 
framework will assist us to roll out the three human settlement models 
that are reflected in the Mpumalanga Human Settlements Plan, namely, 
suburbs  for your urban areas; nodal economic growth centres for your 
rural areas; and Agri-villages for your farm dwellers. What must be 

emphasised is that all these models are aimed at promoting sustainable 
human settlements. Therefore, through the Intergovernmental Relations 
Framework, the three spheres of government, including the House of 
Traditional Leaders, will be expected to work together in settling our 
people according to the parameters defined by the Mpumalanga Human 
Settlement Plan. As Provincial Government, we are going to come very 
close to the space of municipalities, particularly those municipalities 
that coexist with Traditional Leaders.“We are going to urge those 
municipalities to work together with the Traditional Leadership on 
issues of land use.  Similarly with the Traditional Leadership, we are 
going to impress the same message”, highlighted Premier Mabuza. 
People need basic services and this should be our rallying point rather than 
spending more time on conflict management, which in its nature, derail 
development of our people. Due consideration of the current backlog, 
government has prioritised access to basic services, such as water, 
sanitation and electricity as part of promoting sustainable settlements.

PREMIER PUTS EMPHASIS ON HUMAN SETTLEMNTS DEVELOPMENT
‘Pronouncements at the 2014 State of the Province Address’

  INSTALL: Premier David Mabuza during the State of the Province Address
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There appears to be a new sense that communities in Mpumalanga are 
beginning to appreciate the delivery of quality infrastructure services 
by the Department of Human Settlements. Driving around and visiting 
sites where there is construction or delivery of either low income houses, 
social and economic facilities or servicing of stands, one is generally 
given a warm reception by the would be beneficiaries. This feeling can 
only suggest one thing – which is the improved quality that has been 
eluding the department for years. The Department has been faced  
challenges over the past few years, the disparities ranged from poor 
quality of houses, inept management of beneficiaries, alleged corruption, 
ageing infrastructure in municipalities, incompetent contractors and poor 
project planning and management, amongst others. Since then, a lot of 
improvement has taken place – much to the delight of communities.  

In an effort to ease the housing backlog and provide better quality houses 
to people, the Department is in full swing delivering human settlements in 
an integrated and sustainable manner sequel to the broadened mandate 
five years ago. To this end, several projects – quality this time – are being 
rolled out at all corners of the province. The Department has met with all 
stakeholders and service providers to forge a common understanding 
on how best can all parties contribute towards the improvement of the 
department with the ultimate aim at bettering the lives of the ordinary 
populace.  At the beginning of the current financial year, several projects 
were launched, handed over and title deeds issued to deserving 
beneficiaries. The first stop was at Emakhazeni Local Municipality where 
a multi-million integrated project was handed over. The projects included 
60 completed low income housing units, over 300 serviced stands, 108 
community residential units (family units) and a child care centre. This 
delivery is in line with the department’s mandate of delivering services in 
an integrated and sustainable manner. 

The housing units and serviced sites valued at over R50 million were 
delivered through the Integrated Residential and Development Programme 
(IRDP). The infrastructure installation to the project started in the 2013/14 
financial year and over 300 sites completed. The entire housing project 
valued at R27 million which consists of 321 housing units has so far 
delivered 200 units and the others are at various stages of completion. 

Beneficiary, Mr. Jan Mhlanga could not contain her excitement about the 
delivery by saying, “I’m very grateful for this government. After years 
of suffering, I will now have a place I call my own home’. The IRDP 
provides for planning and development of integrated projects. 

The CRU project valued at R115 million provides secure, stable rental 
tenure for the lowest income persons who are not able to be accommodated 
in the formal private rental and social housing market. The Child Care 
Centre valued at R2 million was constructed at Siyathuthuka Extension 
2. A week later, the delivery machinery moved to the Steve Tshwete and 
eMalahleni Local Municipalities. The delivered projects at Steve Tshwete 
Local Municipality included a sod-turning for 1250 serviced stands at 
Rockdale valued at R21 million and the R24 million project for 350 low 
income houses under the informal settlements upgrading programme. 
The project will enable the municipality to deal with informal settlements 
in the municipality. The department further opened some of the 100 rental 
stock units at Hope City. The multi-year rental stock (family units) project 
is valued at R100 million. This is an initiative by the Steve Tshwete 
Housing Association and is also implementing the project. It is delivered 
through the Institutional Subsidy Project (Rental Stock Project) aimed at 
providing affordable accommodation. 

The broadened mandate and alignment requires the department to create 
integrated and sustainable human settlements. It is the Department’s 
focus to do away with informal settlements and squalor. At eMalahleni, 
the Department handed over 200 housing units at the multi-year human 
settlements integrated project at Klarinet. The project which has so far 
delivered over 2000 units is implemented by Absa DevCo and jointly 
funded by the eMalahleni Local Municipality, Mpumalanga Department 
of Human Settlements, Department of Energy and Absa Bank. This 
much talked about project will help ease the growing number of informal 
settlements in this municipality.  There is a growing trend that more people 
from rural areas are moving to developing areas in search of better job 
opportunities. The department have to focus on where people are moving 
to and towns for employment and better living conditions. Hertie Botha 
and her husband Chris thanked “the gift from government” as they were 
officially ushered into their house in Klarinet.

MASSIVE SERVICE DELIVERY AT FIVE MUNICIPALITIES
“More focus on quality for improved livelihoods”

     DEVELOPMENT: One of the houses delivered by the Department of Human Settlements
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June being known as the Youth month after the Soweto uprising has 
been commemorated in the spirit of volunteerism by the Department of 
Human Settlements and its’ stakeholders.  An assessment was done 
at eMalahleni Local Municipality, to identify an institution that needs to 
be developed whereby the youth could benefit. The idea was also to 
mobilize the youth from the community to contribute their time and skills 
towards making a difference in the infrastructure of their area.

Empucukweni High School was identified as a potential beneficiary for the 
developmental project planned for an upgrade.  The Department, National 
Youth Service, Qalong Non-governmental organization, Mpumalanga 
Regional Training Trust (MRTT), local business and community members 
joined forces to support the refurbishment of the school. The extent of 
disrepair of the school portrays a troubled environment – something not 
good for proper learning and teaching. Freezing as the morning was, 
on the day, one could not help but wonder how the learners manage to 
concentrate in cold classes with broken windows and broken ceilings. 
Poor matric results attained by learners in the previous year have been 
reported as being below par (below 60%), are a loud cry for intervention.
The prevalence of drug abuse further taints the dignity and good 
reputations which are virtues taught at school. Some criminal elements 
sell a Nyaope concoction to willing students through a couple of big 
holes on the security wall. 

Troubled thoughts are written at free will with permanent markers on 
classroom walls. Almost all the door handles are broken and power 
cables have been vandalized. It is really baffling how modern day 
students disregard the need for proper education while reducing to 
naught, the efforts made by their predecessors for a better education 
system. The common consensus among the role players on the day was 
that, students need to be taught within a suitable learning environment if 
they are to achieve better grades in their studies.

It is in this spirit that, local youth, students and government officials 
volunteered their time by participating in the restoration of the school by 
painting walls and cleaning the school yard. “I feel that the unbearable 
conditions under which these young learners are studying cannot 
yield positive results and I felt the urge to do something”, said Mr 
Solly Mahlangu of Phetha Construction and Projects. He donated ceiling 
material to help the cause. Four classes were fitted with new ceilings, 
six classes were painted, and security walls were fixed. The project is 
ongoing whereby the eMalahleni Local Municipality has promised to 
install all the necessary power cables. With this initiative, it is clear that 
cooperation among stakeholders can go long way towards community 
development.

STAKEHOLDERS JOIN HANDS TO TACKLE YOUTH ILLS
An initiative focusing on illiteracy and drugs abuse

    VOLUNTARY: Youth from eMalahleni Local Municipality taking part during the renovation of a local school

Tasekhaya - First Quarter Edition 2.indd   5 2014/10/07   3:45 PM



                TaseKHAYA Official External Newsletter 6

Following a series of service delivery protests at 
Siyathuthuka Township at Balfour, Dipaleseng 
Local Municipality government stopped at nothing 
to restore order in the area.  The communities went 
up in arms even resorting to public service protests 
often coupled with violence which they apportioned 
it to a demand to be incorporated to Gauteng. Their 
discontent drew the attention of the highest office in 
the land, the Presidency and the Public Protector. All 
affected departments, including Human Settlements 
were cited to take part in ensuring that all raised 
service delivery issues are delivered. 

In its recent visit to the municipality, the Presidency 
has expressed satisfaction with progress made by 
some departments, particularly Human Settlements 
in intervening on all the disparities as raised by the 

Ms Hertie and Christopher Botha lived 
over twenty years without a house to 
call their own. However they have not 
dreamt of one day owning a house in a 
community filled with black people. Due 
to the development of Klarinet Integrated 
Human Settlements project located 
at Emalahleni Municipality, they were 
lucky enough to have found themselves 
an eye –catching low cost house in a 
community filled with blacks.

The human settlements integrated 
at Klarinet has up to date delivered 
2063 units put in the service by the 
Mpumalanga Department of Human 
Settlements, eMalahleni Local 
Municipality, Department of Energy, 
ABSA DEVCO and ABSA Bank. The 
Botha family were removed from the 
white informal settlements located 
around eMalahleni Local Municipality. 
“We have over the years lived in different place, caravans and shacks 
because of poverty. We are over excited for the stunning house the 
government has given in a mission to give us dignity and giving us warm 
nights and a better place to hibernate during winter” said Ms Botha. 

The couple share their house with their 20 years old son and survive 
on Hertie’s disability grant.The housing development initiated by the 
department and private housing institution comprises of a mix housing 
typologies. It includes free low cost houses, government subsidised 
house for the gap market, rental stocks and bond houses. Democracy 
has caused the rise of white informal settlements in the country. 

The majority of whites who lived a decent life post democracy have found 
themselves in the poverty level because they frightened by transformation. 
However over the years when reality stroked they have learnt to accept 
racial integration because democracy is for all people who live in South 
Africa. I am happy to have the Botha family as my neighbours. There 
are few areas in the province that accommodate mix races in low cost 
settlements but Klarinet promotes the spirit of non racial society. “The 
daily lived life by the community around here is a blessed one 
because everyone is forever happy in their beautiful homes” said 
Mandla Mokwana a neighbour to the Botha Family. Mr Mokwana lives 
in low cost house handed over by the department. He survives on a 
disability grant since he was injured from work in 2006.

BRINGING TOGETHER THE RAINBOW NATION

PRESIDENCY PLEASED WITH DELIVERY AT DIPALESENG

            HOME SWEET HOME: Ms Botha and Mr Botha sitting outside their newly built home

  DELIVERY: A contractor finishing off one of the houses built by the department 
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community. Amongst issues raised, the Department had to complete 
unfinished houses that were left unattended at various parts of the 
municipality. A report compiled by the Presidency indicated that 47 steel 
houses were completed to proper houses in ward 2 and 4, 23 houses 
with leaking roof, no toilets and cracks were also completed in Mandela, 
ward 04. In response, Head of Stakeholder Management, Mr Andrew 
Mabuza reported that all the outstanding issues have been looked at 
and delivery is underway.What was also raised as challenges were 300 

housing units on the integrated human settlement programme that could 
not be constructed at Balfour owing to the size limit. The first phase of 
200 units will be constructed on Erf 1835. The project for the construction 
of 100 units at Lindokuhle Section ward 4 has since been completed.  
Other departments and state agencies also made presentations on 
progress made on services delivered in the area. Where delivery was 
not pleasing, the Presidency further requested the stakeholders to revisit 
the projects and implement improvements.

DONATION BRINGS WARMTH TO POVERTY STRICKEN FAMILIES

It has been years since Ms Ruth Dlamini and her family had been 
living in a house with nothing to put on it.  Their dining room was cold 
as an ice when representatives from the Mpumalanga Department 
of Human Settlements arrived at their door step to donate furniture 
once used by departmental officials. Ms Dlamini’s family is one of the 
two families assisted by the department by giving old furniture which 
have reached their useful life within the department but still usable. 
The families living below the poverty line resides at Nkomazi Local 
Municipality around Masibekela and Mbuzini.

There is always one demand for the department that is housing, but 
sometimes houses are just brick walls filled with lack of feeling, until 
they are filled with furniture 
then they are warm homes. 
The furniture disposed by 
the department found its 
second home at the house 
of 40 years old, disabled 
Ms Dlamini who resides 
at Masibekela. Ms Dlamini 
waited in anticipation for 
team Human Settlements 
to arrive with her furniture 
comprised of a dining table, chairs, beds, mirror wardrobe and other 
accessories to transform her four brick wall. 

The department representatives took a while to arrive at the destination 
provided that the road to Nkomazi is under construction, travelling to 
that side of the province from Mbombela takes longer than expected.
On arrival Ms Dlamini’s eyes were filled with tear of joy, she was 
shot of ululating however given her soft spoken voice she could not. 
Ms Dlamini lives with her disabled husband Mr Mduduzi Magagula 
and their 13 year old son Simiso. The family survive on both parents 
disability grant. “I have not expected so many things for our family, 
thank you to the department the furniture will be useful to me and my 
family. Furniture is luxury to us but now that we have will definitely 
enjoy sleeping in a warm bed this winter” said Ms Dlamini.    

Beneficiaries of the furniture were forwarded to the departmental 
Disposal unit by Transversal Unit of the department. According to 
head of the unit Ms Ruth Masilela the beneficiaries were identified by 
social workers in the Nkomazi Local Municipality. The criteria used 

  GOOD CAUSE: Some of the furniture that was donated by the Department 

is the identification of poor disabled persons, child headed households and 
elder people. The last house turned into a home is the household of Ms 
Thobile Mpofu who live with her mother Lokufa Elizabeth Hlalela at Mbuzini. 
“My family lives in one of the poorest villages in the province I am grateful 
for what the department has done to uplift our standard. Now when it is time 
to sleep I will be able to say I am going to bed” said Thobile with her lovely 
face.

“I have 
not expected so 

many things for our 
family, thank you to the 
department the furniture 
will be useful to me and 

my family.”
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VISION
Sustainable integrated human settlements.

MISSION
To facilitate the creation of integrated sustainable human settlements.

VALUES
The value of the department rest on the Batho Pele principles.

The Department of Human Settlements is committed to maintain the following values.

CORE VALUES

Accountability
The Department is committed to deliver quality and sustainable human settlements.

Perfomance
The Department is committed to support its employees and render quality services 

to all communities in Mpumalanga.

Service Excellence
The Department will strive to attain results oriented, productive, 

effective, efficient and value adding service products.

Consultation
The Department is committed to consult and honour inputs from all relevant stakeholders.

Integrity
The Department will promote honesty, respect, non-corruptive conduct and responsiveness at all times.

Service standards
The Department will develop service delivery standards that will be adhered to at all times.

Tel:  (013) 766 6088       Nelspruit   Ermelo

Fax:  (013) 766 8441       Tel:  (013) 757 0792 Tel:  (017) 811 1177

          Fax:  (013) 757 0773 Fax:  (017) 811 1189

Building 6 & 7        eMalahleni   Kwa-Mhlanga

Riverside Government Complex     Tel:  (013) 656 1066 Tel:  (013) 947 2501

Riverside Boulevard       Fax:  (013) 656 5752 Fax:  (013) 947 2774

Nelspruit         Elukwatini

1200          Tel:  (017) 883 0827

          Fax:  (017) 883 0831

HEAD OFFICE       REGIONAL OFFICE
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